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Order management software
for web, mail order & b2b sales 

 

In brief … Key Features Benefits 

Fully integrated serial number 
tracking makes handling 
warranty and servicing a 
breeze. 

Products and services are 
tagged to capture new serial 
numbers or match up with 
existing. 

 

� Capture serial numbers at 
despatch or create reminders 

� Find orders by serial number 

� Generate and track annual 
service reminders 

� Tie insurance and warranty 
documents to the original 
order 

� Maintenance schedules driven 
by the system 

� Do not worry about 
compliance with servicing and 
warranty regulations 

� You know which items do and 
don’t have cover when 
discussing with clients. 

 
� Engineers know exactly what 

kit will be present when they 
go on a site service 
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