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1 Introduction

Delstree Control is a modern, fast and flexible Order & Customer Management software package that
can be tailored to reflect the way that you do business today and in the future.

Delstree gives you a flexible, networked and integrated system that will allow your business to flourish.
Being customer focussed is a whole lot easier when your computer system fully integrates web,
customer, inventory and Sage information with the complete order processing cycle.

All aspects of the business process are catered for, from taking the initial enquiry, processing
guotations, converting them into an order or processing orders directly. Full integration the stock system
ensures that stock and courses cannot be oversold.

Accounts information can be exported to 3 party accounts packages or the whole process integrates
with Sage — this includes the creation of Sage Sales Account records are done when a customer is set
up or when an order is placed. When an order is completed the invoice updates the relevant Sage
sales and nominal accounts.

All documentation is based on word templates, giving flexibility to create all documents in line with

corporate colours, logos and layout. All documents can be reprinted or emailed directly from Delstree
Control either as a Word or PDF attachment.

=4 (My Company Ltd) Delstree Control

File , Tools, Actions, SOP . Stock &PCOP, Accounts Receivable . Reporting, Admin, Help .

- Order Cartrol

- Dezpatch Control
- Maintenance Agreement Control
=~ Stock & POP nmnan
: - Stock Control o s
- Purchase Order Processing
- [Good: Received
=l Accounts Receivable

: This message can be used to relay information when
- Receive Payments

operatars firstlog onto the swstem.

- Statements
=1 Reporting Examples:
alLiey Blilds Closing early so rermember to let custamers and supplier
- |nfarmation Control ey

= &dmin
- Release Locks
- System Meszage
--Sage Active Mominal Maintenance
- Customer Import
--Sage Custamer [mport
- zer Maintenance
--Email Conmespondence Maintenance
- Report Data Definition
- Document D efinitions
- General Maintenance

Start of special promotions
Feminder of any cormpany policies
Athank you for all their hard wark

Exit

All of the functionality provided by Delstree Control is made available through a single environment. An
intuitive and easy-to-use menu system allows security level access to all of the modules.

Alternatively, where users only require access to a specific module, for instance reporting or order
management those individual modules can be made available to them.
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2 Customer Contact Management

All activities are recorded against the ordering and delivery customer. Delstree Control maintains a full
history of enquiries and quotation requests into the business, conversion rates, as well as allowing ad-
hoc history updates to be placed against customers, either as bulk updates or individually.

2y Ordering Customer/Agent Detail x|
i e o Dol : L Contacts are treated as suspects,
Szt | Standard | UserDefined {Hstory | contacts | .
T — prospects, customers and delivery
e Fef|Tope | Detal [Date [Time  [Wser « . .
e s L 7095 0U0 -0 Converted 3 quotation (144] to an order [1095) 02/1072006 165633 dh addresses based on thelr enqulry and
arpckshire 142 0UD | Quotstion raised [144) 0271072006 165028 ch 3 o
1084 QUD - 0 Converted 2 quotation (141) a an arder [1034) 2B/09/2006 102057 ch
1083 ORD | Oicer placed (1033] 28/03/2006 101115 ch Orderlng activities. Standard reports
1082 QUD -0 Converted a quotstion (142) o an orcer [1032) 28/03/2006 101051 ch H H
1091 DUD - 0 Converted a quetalion (14) o an crder [1031) 2B/03/2006 100829 ch allow qu'Ck and easy anaIyS|S of where
143 0U0 | Quotstion rased [143) 28/03/2006 100503 ch .
N/ Adhoc | asd 25/09/2006 171606 dh and hOW Sales are aCh'eVed
Nia Adhoe | helo /092006 17035 ch
Fostoods 11 45H NiA Adhos | sw 25/03/2006 144703 ch .o
S N/ Adhoc | test hislory update 25/09/2006 144550  ch The preferred method Of rece|V|ng
5 ; N/ Adhac 25/09/2006 16457 ch . 3
ompany TypefFlease choose - 142 0UD | Duotstion raised [142) 22/03/2006 181719 ¢h
1088 ORD | Dicer placed (1085] 12/03/2006 183748 ch Correspondence is recorded agalnSt
1087 OAD | Orcer placed [1067) 09/03/2006 110500 ch H : H
e 0 G0 Covemet o (141 0 (105 0902006 158241 each customer, which can be via email
141 0UD | Quotstion raised [141) 0B/03/2006 135115 ch . .
Title [Mr - 1085 OFD | Order placed (1085] 08/09/2006 13:44:24 | ch or p“nted med|a
Gender 1083 ORD  Dicer placed (1083] 0B/03/2006 152054 ch
 Male " Female 1082 OAD | Order placed [1082) 08/09/2006 161500  ch
St o | 10107 Omplaediion oo Tortar Separate correspondence groups can
O - R /000 1o o b ianed id
S - 1078 ORD  Oicer placed (107) UB/03/2008 134642 ch € assigne to customers to prOVI €
anFies 1077 ORD  Dider placed (1077) 0B/03/2006 154333 ch :
i 1075 OFD | ks e 1076 mman s m < || different Word® templates to be used
Tekshane [T SE—- when generating invoices, purchase
Mobile e ¥ Diders ‘ Quotes v
I — L S B orders and other documents.
Skype Imartinah2222

3 Order Management

Fully integrated with stock and customer management, the “Order Control” module provides a single
holistic view of current and completed enquiries, demonstrations, quotations and orders.

=, (Development) Order Control. - (New) =3 New orders, enquiries
B T Reene SR and quote conversions
Ordering Customer/Agent Delivery Customer Other Details Payment & Delivery .
515188 5151868 Status [New Delivety = are done from a Slngle
Destres [pekiree Date [Da7it7zn0G User | tho IR B screen Numerous
JRoh Handler [lohn Mann o I Method ﬂWj . i .
Ftatris o T —— [ T — @ search criteria, for
I S e s I Supplier Use Orly [ |
e A O | examee,  customer
R i e @I e e purchase order number,
ap Metho Account -
G1d it s s Sl e product code, order
TR TR Flonsten — [Bocc o R T — date (<, >, = or = plus or
r. . [Promation Descrption Coupon oon .
ﬂ ﬂ Hire Ristum ]—D [ Tan Fise W minus 10 da.yS), Orqer
Order Lins Detais or customer information
ﬂ‘ TOTALS B[ 1BE3[ 1320 (pOStCOde, company
Line] Product Code [ Product Description [ O] Unit(Net)] UnitvAT] Uit Disc (N]]_ Line (Nett)]  Line VAT Line Disc [N] name Contact name or
1 HDEO201106 Handling Difficult Behaviour - 30th November 1 106.80 18.69 1220 106.80 18.63 13.20 !
: telephone number) can
: be used to find
. outstanding or
. completed quotations or
1 orders.
Action Type -
Cemn ¢ O h ‘ o ‘ o | -
" Quote " Amend

Full order amendment is audited to show who, when and what has been amended. Order amendment
is allowed right up the point that an order is complete — this includes adding new lines and
cancellations.

The easy to use and intuitive layout allows speedy order entry whether you prefer to use the keyboard
on its own or are happier clicking your way around all of the options with the mouse.
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Multiple payments types accepted. Simply choose the payment method from the drop down list or use
the default customer payment method to reduce time and errors. Orders paid on account integrate with

Sage.

Order correspondence can be printed or emailed. All documents can be reprinted and is templated
giving full control of look and feel, enabling all correspondence that goes to customers and suppliers to

reflect the business spirit.

Easy entry of ordering and delivery customer details.

delivery or ordering customers.

Repeat customers easily retrieved, be they

Track enquiries, demonstrations and quotations with automatic reminders so that you do not forget to
follow up. Delstree Control provides full tracking where an enquiry is converted from an enquiry to a
quotation, right through to conversion into an order.

E-commerce Integration

Need of a truly integrated order management solution that incorporates web sales and quotations from

multiple web sites, including eBay?

“Web Order Control” provides seamless integration for transactional web sites into Delstree Control
using email, secure data transfers or if you're an eBay trader a direct and secure link to your eBay

account.

No longer will you need to worry about downloading orders or remembering to check all of your online
management consoles every half an hour, because “Web Order Control” automatically polls your web
sites for new orders at regular intervals. All orders and quotations are then processed through Delstree
Control allowing you to pick, pack and despatch as if they were orders taken over the phone.

= Web Order Control

Web Order Processing

8=

Email Order Processing

Compliant Files Processzed 0 Compliant Emails Processzed 4
Successful 0 Successful 4
Failed 0 Failed
Start Stop
Processing Started at: 26/01/2007 11:37.36 Processing %)) [snicemioe T
E f - B # v [hpage ~ G Toos -
[Mat Started [Frocess Funning
Exit l%l I

Despatch Control
- Maintenance Agreement Control
= Stock & POP
Stock Control
-~ Purchase Oider Processing
Goods Received
-+ Accounts Receivable
=~ Reparting
Ouery Builder

#

~« Information Control

Examples:
- Admin

Knowy
Start of special promotions

This message can be used ta relay infarmation when
operators first log onto the system.

Closing early eo remember to let customers and supplier

Reminder of any company policies
Athank vou for all their hard wark:

Update Cart

f you change the quantity of any items, please click the 'Update Cart' buttan

Go To Checkout (Secure Server)

ou received an error message or were 1ot sble o sign in on our secure
n n usng our standard server. Flease notes the
his option. Click here

continue shopping

[ greatoffers |

SAVE
l £10
£0.00

Elasticated Walst
Trousers

SAVE

£12
ey
£12.49

Stecda S0

@ Internet

& SAVE
= £15

H100% -
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5 Despatch & Invoicing
All outstanding orders are tracked through Despatch Control, so that no invoicing slips through the
net. Invoices are generated as part of the despatch process and can be reprinted or emailed through

order control.

=24 Despatch Co

File , Tools, Help,

Order| . Delivery Despatch|  Required ; Despatch Confirmation | pro Confirmation | Delivery Date | Serial Numbers
Murmber Line Number Date Quantity Quantity Froduct Detail - I I l |
577 7| Z6/11/2006 ] 7/ 300001 - Cmaw C1217U1 120kgFowe | DEspatch Amendment
a7y 2] 26/11/2005 1] 1] 300004 - Seat belt spstem [3 pt hames Drder - Line: I:,_—_- - I >
ar7 3} 26/11/2005 1 1| 300006 - Head Support for Cmax ) ! =
577 4] 261172005 f 1 4T10 - Arrual Safely and Mantenar | Troduet |300004
Despatch Quantity | 0 22 1 3
Fgd Quantity I i iﬁméﬁd&fﬁﬁ:

Extra Notes

6 Order Tracking Reminders
Tracking records are generated by the system to remind operators that an enquiry, demonstration or
guotation has been raised and requires following up.

Order Hi dng .
e Tk Once a tracking record becomes due, the
operator is prompted each time they log

\ ? ) You have 258 outstanding Order History Tracking notefs) | onto the Control system and it is actioned
or extended.

Ad-hoc tracking records can be created
by an operator.
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7 Stock Control

Integrated stock control provides a simple and effective interface with order processing and despatch
control. Stocked items, maintenance agreements and shipped direct products are all handled as
standard. Where individual or batches of products use serial number these are maintained and tracked
throughout the system.

=l (Development) Stock Control @@@
Tools , Help |
O T T—. Standard | Knowledge Base | . .
i ﬂl SIncJ Levels ’ Standaid Price Information StOCk ContrOl prov‘des a qUICk
Short Description .
IHandhngD;mullBehavmur—ZDthNquthIZDDE Physical [ 12 Uritselel [ 12000 and easy method for Sett]ng up
Fres = UnitPiPlet) [ oo0
S — S — new products and courses.
Hn IR | T Stock or the number of available
i i ' Ui Cost o) [———35 places on a course can be set
o up at the point of setting up a
new course or at the point it is
Description . .
Hand\l\jr:g Diffioult Bahavionr 5 available for bOOklng.
"who i this course for?
S5; :::hl; ylgzgzmatiur,m—_l g‘ In yu:r ol itis puss\?ﬂle yaud w_\g cu‘me m: I:gamt d\tfllc_\:ll tm umeiasonabhle t;ﬁ\av‘\‘o‘\:vh This
R e Sl e el e L As courses are booked through
Produst Gioup  [3. Handing Difficul Behaview ] cortict and difficult behaviour Order COﬂtrOl the free StOCk
e = - figure will be reduced until it
o — il e reaches 0, whereby operators
Ea can be stopped from placing
Eealiled Bl When do | attend? any more orders and over-
Expiry Date I 18th Detober 2006 1
HonCoun Stack. [~ g booking courses.
Mimum Order @t [~ - | = ‘ .
Buik Oty I Delais il Accept

Products can be assigned to product groups to make for easier reporting to identify which types of
courses are, for example, most popular.

The product group can also be used to assign different courses to different cost of sale nominal
structures.
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Sage Active

As a Sage Developer partner, Delstree Control provides real-time integration with Sage Line 50 — the
“Sage Active” interface. This ensures that all data required for Sage is entered once only, in Delstree
Control and there is no requirement to not re-entered data in Sage.

Nominal structures can be defined with Delstree Control for the following:

* MaterialsPurchased

e PurchasingCarriage

* DefaultBankAccount

* DefaultSales

e  SalesDistributionAndCarriage

It should be remembered that Sage Active does not replace Sage Line 50, and separate Sage licences
are required.

Reporting & Analysis

Delstree Control provides an easy to use reporting tool for building and generating reports, both
standard and ad-hoc. Simple drag and drop report headings are used to create reports, be they based
on sales, despatches, products, customers or any other aspect of Delstree Control. Reports have
security levels assigned to then therefore allowing restricted access to specific reports.

= (Development) Query Builder EE&

File, Help,

Report Irfoimation Available Diata Fislds

AddtionalProducts

) ®
Repoit T Despatched (Summary] d 51 ConcelationHeader

CancelationLines

SectionHeading  [Despatches > : Contiolleditems

Customers.
Seculy Level v i
i L Customers AS DslivenyCustomers

DespatehHeader
DespatehLines
OrderHeader
Orderlines
Products
QuotatiorHeader

Displap Uninue Lines Only [ [~ Mot Availsble

Caluran Maripulation
4 4 F - Add
DataField

Colurnn 1 | Colurnn 2 [ column 3 [ column 4 | column | column [ ca

DataField | Desp: Despatch Desp Despatct Desp: Despatct DespatehLines.QyDegnatc
Heading Desp Date Desp Value Net Desp AT Desp Oty SRR L [ e el [BEIES]

File . Tools. Help.

Show
widh 12 14 bt " Addiional Products # [oespatened (summary) report genezated on 04/10/2008

~

Fomat Mone 2 decimal places 2 decimal places 0 decimal pl | #- Cancellations
# Customers

Sort Descending None Nene None L

Group By

Use Once
Despatched (Detai]

@ Despaich - Sert T Sage .
0 Despatoh Anslysis A
Tatal |Z| Despatched (Summary] 22
Eiee D i " S‘E\esﬂ/S&Despalthad 1/
Custome: Fieid L y
 Buotations 22

Gerer

Display Urique Lines Orly | |B

OO

N

Pt wiewin || [
Eicel
m Font Size
S -
Update,
Histary

- Clear
2 Bk

Reports can be displayed on screen, printed or viewed in Microsoft Excel.

For marketing and customer service purposes any report generated that contains a customer number
can be used to update that group of customers’ history, just by using the “Update History” button.
Really useful where you generate a report of customers, view the data in Excel ready for a mail merge
and need to update the customer history to record the fact that a letter has been sent.
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Delstree Control runs on a MySQL or Microsoft SQL Server database, therefore providing an industry
standard database that can be utilised by a host of off-the-shelve reporting tools.

10 Remote Access

Delstree Control has been developed to work effectively and efficiently over a VPN link even where the
client is accessing via a low speed mobile phone link.

Security and Saleability are provided by using the inherent modules within the Windows Server
products or by using state-of-the-art SonicWall networking hardware and software.

11 Implementation & Training

Buying Delstree Control is not just taking the software package and running with it on your own. As
part of the analysis we will work together to identify “pain points” within the business process and
devise a solution that overcomes those issues.

Delstree prides itself in delivering a solution that is fit for purpose today and in the future. To ensure
that the following list details our approach:

* Analysis of current processes
» Documented proposal of solution
» Development of specific requirements
* Implementation
* Network requirements
*  Server setup
» Software and SQL database installation
e Training
* SQL database administration (users, backups, etc)
» Delstree Control administration (users, releases, general maintenance)
» Sales Order Processing
* Stock & POP
* Reporting & Analysis

* Word templates (Correspondence — order confirmation, quotations, invoices, purchase
orders)

* Mail Merges (optional)
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